Magbool & Ullah., Journal of Research and Reviews in Social Sciences Pakistan, Vol 4 (1), 2021 pp 1210-1231

Contents lists available http://www.kinnaird.edu.pk/

Journal of Research & Reviews in Social Sciences Pakistan

Journal homepage: http://journal.kinnaird.edu.pk

SOCIAL MEDIA USAGE AND SOCIAL SUPPORT AS DRIVERS OF QUALITY OF LIFE IN
ELDERLY PEOPLE. EVIDENCE FROM PAKISTAN

Hina Magbool*, Rizwan Ullah®*

'Department of Sociology, University of the Punjab Lahore
ZInstitute of Business Administration, Gomal University Dera Ismail Khan

Article Info Abstract

People in old age face numerous problems to survive in
society as they receive a lack of support from youth. They
perform a variety of activities to enhance their life’ quality
and to sustain their position in society. A plethora of research
has been conducted to explore the factors which contribute to
the quality of life among old age in developed economies
while the topic has been untouched in a country like Pakistan.
The present study aims to examine the role of social media
usage in the life of old age people with a mediating role of
social support. Data were collected from 308 old age people
(above 50 years) using a structured questionnaire. Hypotheses
were tested in AMOS by applying structural equation
modeling. The results indicate that social media usage
significantly contributes to the social support and quality of
life among the elderly. Social support partially mediates the
relationship between social media usage and quality of life
among old age. This study emphasizes the role of youth in the
provision of social support the old people to enhance their
quality of life. The government must initiate special programs
to improve social support through social media usage for old

*Corresponding Author
Email 1d: rizwanmarvat@gmail.com

sKoeg,i\;\?Or;g?jia usage; social support: people to integrate them into mainstream society.
quality of life; elderly; old age people; [&)er |
Pakistan
1. Introduction has gained enough attention as it has become a

Social support is important determinant of healthy central player of communication in daily lives among
aging and old age (Leist, 2013; Rosenfeld & people across the globe. Social media is now equally
Anderson, 2020). Social media, in the recent decade, ~ Ppopular among elderly people. Empirical studies
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demonstrate that the aged users get social support
and connectivity with their friends and relatives
through the use of social media. A large number of
studies are now available conducted to examine the
role of social media in the everyday life of the people
and how does social media usage link with the
quality of life (Haris et al., 2014; Prieto et al., 2014;
Johnson et al., 2013). For some academics, social
media can negatively or not significantly influence
the quality of life (Brusilovskiy et al., 2016;
Blachnio, Przepiorka & Pantic, 2016; Lu et al, 2018).
On the other hand, empirical evidence show that
social media

usage is linked with positive

entertainment and social support outcomes
(Vaterlaus et al., 2015). It has been observed that
research on social media usage has explored multiple
positive outcomes over the years. Initially,
academics have been given much attention to the role
of social media usage in the lives of students and
how it was linked with their academic performance
(Lau, 2017; Giunchiglia et al., 2018). Scholars have
also accounted for the gender and social class
variations in social media usage (Nayak, 2018).
Scholars have also studied the factors of elderly-
friendly social media platforms and designed
mediums that can be easily used by old people
(Chou, Lai, & Liu, 2013). Ali (2016) explored the
reasons behind extensive social media usage among
the youth and its impact on family relationships. The
statistics on social media utilization among old adults
in unavailable for Pakistan. Among US adults, the
social media usage among people of age above sixty-
five is 46% in 2019. However, global indicators

show that India is home to the highest number of

Facebook users with 269 million (Statista Research
Department, 2019).

Quality of life (QOL) is recognized as a multi-
dimensional concept that demonstrates the overall
personal wellbeing of individuals and pleasure of
living in the context of value system and culture
about goal, expectation and standard of livings
(Lawton et al., 1999).

identified several determinants of QOL including

Though, researchers have

lifestyles, social environment, social interaction,

healthcare, socio-economic  factors, financial
concerns and clinical status (Johnson et al., 2013;
Montoya-Murillo, Ibarretxe-Bilbao, Pefia & Ojeda,
2020; Nur, Mallongi, Sridani & Devi, 2020). In this
regard, social support is defined as the resources
transacted through interactive connections or ties
(Cohen & Hoberman, 1983).

Old adults, near to retirement posit many problems to
live in society. It is common for this age group to
experience loneliness and isolation, because of being
empty nest, spending time on social media, and lack
of social support (Haris et al., 2014; Habibi et al.,
2020). Similarly, the scholars have found inclination
toward social media usage and networking among
older adults in order to avoid isolation and loneliness,
and seek social support (Hunsaker & Hargittai, 2018;
Wedgeworth et al., 2017). However, very rare
researches have been conducted, specifically none in
the context of Pakistan, to analyze the part played by
social media in raising quality of life and social
support for these people (Campisi et al., 2015). It
was important to study the topic in Pakistani context
because major segment of aged population is not
using and lacks access to social media. Thus, we

focused on educated people living in urban sector as
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they are familiar with social media and are more
concerned about their quality of life. The changing
social environment has led to a decrease in social
supporting the form of youth. To highlight the
importance of social media usage and social support
for target population, we developed our hypotheses
around Social Cognitive Theory (SCT), which is
widely acknowledged in the context of social
interaction, achievement

(Bandura, 1997). The theory has been derived from

and goal in society
social learning theory in perspective of information
systems (Compeau & Higgins, 1995; Woagner,
Hassanein & Head, 2010).

2. Literature Review

2.1 Social Media Usage and Quality of life
Growth in social networking platforms including
Facebook, Instagram, Twitter, Linkedin and Google
has changed the sources of attaining information on
health, social life and daily activities (Prieto et al.,
2014). The research on the purpose of social media
usage indicated that individuals gain variety of
information to improve their well-being using
Internet and interpersonal connectivity. The older
adults can use this medium to gain information on
health and diseases (Vaterlaus et al., 2015). More
diverse social networks are working to improve
psychological and physical health for all age groups
which in turn can positively influence the overall
guality of life (Konagaya et al., 2009). In short,
social media deemed a central factor which can
contributes to the quality of elderly life in a variety
of ways. Time spent on social media brings positive
change in the quality of life (Hawi & Samaha, 2017).
Studies have indicated that individuals can gain

variety of information to improve their well-being

using Internet. For instance, basic health information
obtained through Internet can empower, patients in
physician-patient connection and facilitate the patient
communication (Achat et al., 1998). It is argued that
social media can influence the health behaviors of
young adults in different aspects (Vaterlaus et al.,
2015). Recently, more diverse and complex social
networks have been identified to improve
psychological and physical health’s which in turn can
positively influence the overall quality of life
(Konagaya et al., 2009; Johnson et al., 2013). In
short, social media deemed a central factor which can
contribute to the quality of elderly life in variety of
ways (Haris et al., 2014). Suitable time spent on
social media can bring very positive change in
quality of life among people (Leung & Lee, 2005) as
well as there is positive and significant relationship
between social media usage and quality of life (Hawi
& Samaha, 2017). Therefore,

H1. Social media positively contributes to the quality
of adult life.

2.2 Social Media Usage and Social Support

As aforementioned that qualify of life can be
expressed in variety of dimensions and social media
usage execute a crucial part in the enhancement of
certain factors for improving life quality. For
instance, social media in health communication can
focus on the improvement of interaction with others,
sharing and receiving health messages, facilitating
and information everyone about health and life
quality tips. Moreover, preciously, social media can
enhance quality of life in different ways such as
share more valuable information, increase
availability for health information, peer social and
demonstrative support, surveillance for public health

and possibility to instigate health related policies
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(Moorhead et al., 2013). Social networks sites
provide many opportunities to share information
related to social support. Though, some information
may not be useful for social support as indicated by
Vitak et al., (2011) that social network sites are not
significantly related to social supports. But in fact,
among old age, social media sites can be deemed
important factor to move their life according to the
society atmosphere. Notwithstanding, researches
have discussed relationship between sites of social
network and social supports and have scrutinized
that, in general, social networking sites play a
significant role in social supports (Park et al., 2009;
Chun & Lee, 2017).

there is a significant positive relationship between

Empirical study showed that

different social interacting ties and different types of
social supports (Lu & Hampton, 2017). One can use
different communication channels to provide social
supports. Most of the social ties support to exchange
the information in order to promote social or moral
support among people (Haythornthwaite, 2007).
Social media usage increases the exposure and
health

communication, and peer, social and demonstrative

availability of information and
support (Moorhead et al., 2013). Social network sites
provide many opportunities to share information
related to social support. Though, some studies have
demonstrated contrasting  presuppositions and
findings in this regard. Such as Vitak and colleagues
(2011) stated that social networking sites are not
significantly related to social support. But others
have confirmed it to be an important instrument of
social support for the elderly (Chun & Lee, 2017)
and exchange of moral support (Lu & Hampton,

2017).

H2. Social media positively contributes to the social
support.
2.3 Social Support and Quality of Life

In general, social media is a good source to provide
information of the resources and activities of social
connection. Social media create awareness about life
events and matters which can influence daily life of
individuals. In short, social support is a good source
to improve quality of life (Hampton et al., 2014;
Hampton et al.,, 2015). It is doubtless that an
individual can become aware of social support
activities by using online information sources.
However, the social support is closely aligned with a
person ability to recognize the events for the better
enhancement of the quality of life. Thus, it is
essential to archive the necessities to enhance the
guality of life. Once way to achieve this is adequate
social support from society (Cohen & Wills, 1985;
Wethington & Kessler, 1986). Social media can
bring positive change among the life of old age, but
mere media is not sufficient, they must be provided
proper social support. In other words, social support
improves the well-being of people and can positively
enhance the health behaviors of people (De
Choudhury & Kiciman, 2017). Several studies have
indicated positive relationship between social support
and quality of life as well as life stratification among
old age (Goulet, 2012; Hampton et al., 2011; Oh,
Ozkaya & LaRose, 2014). Social support is the key
source of high quality of life (Hampton et al., 2014,
2015). It is closely aligned with a person’s ability to
recognize the events for the better quality of life.
However, mere social media is not enough for
maintaining a good quality of life in old age (Goulet,
2012; Hampton et al., 2011; Oh, Ozkaya & LaRose,

2014).
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H3. Social support positively contributes to the
quality of older adult life.

2.4 Mediating Role of Social Support

It is argued that social media, among the educated
old age people is the key element for the
improvement of quality of life. However, sometime,
mere social media cannot support the overall quality
of adult life until they received enough social support
from society. As demonstrated in the current study,
that there is significant positive relationship between
social interpersonal communication, social support
and various outcomes activities (Lu & Hampton,
2017). As posited by social support theory can
influence the society (family and parents) well-being.
Social support is the main element that significantly
influences quality of life in term of well-being by
gaining variety of information (Armstrong, Birnie-
Lefcovitch & Ungar, 2005). A diverse network
system can facilitate to gain various information
which can enhance the support and in turn help
people. Probability, social media can positive change
among individuals towards positive outcomes among
the society (Tolsdorf, 1976). This is posited that

social network, social supports and health behaviors
are significantly related with each other (Berkman &
Glass, 2000). Wedgeworth et al., (2018) also believe
that social support is a significant mediator between
relational affectability and quality of life among
adults. Especially, in collectivism cultures such as
Pakistan, social media can indirectly influence the
quality of life as many communities in the region
socially support adults in term of health, empathy,
food, interaction and status. Other researches have
proved the intermediary role of social support in
association with social media usage and health
2000). Whereas,

Wedgeworth and colleagues (2017) found that social

behavior (Berkman & Glass,

support is a significant mediator between relational
affectability and quality of life among adults. In
collectivist cultures such as Pakistan, social media
can indirectly influence the quality of life as many
communities in the region socially support adults in
term of health, food, social mobility and status.

H4. Social support mediates the relationship between
social media usage and quality of adult life.

The research model is given in figure 1.

Social Media

usage

}—{ Social Support J—.{ Quality of Life ‘

Control: Age.
Education, Famaly

members

Figure 1:  Research Model

3. Methodologies of Research

The nature of this research is quantitative where
empirical evidence are gathered through a structured
questionnaire. Considering the objectives of the

study, we focused on older people having age above

50. In other words, we collected data from older
adults of age above 50 years residing in urban areas
and are educated (Luo et al., 2016). In Pakistan,
majority of population live in rural sector and

uneducated. Old age people living in rural areas are

1214



Magbool & Ullah., Journal of Research and Reviews in Social Sciences Pakistan, Vol 4 (1), 2021 pp 1210-1231

unable to access social media. Hence, we focused on
the old people living in the urban areas. A structure
guestionnaire was used to interview the respondents.
We randomly distributed 700 questionnaires among
the old people. Where the old people face problem in
getting meaning, we helped them in knowing the
concept. We have ensured them that their data and
information are merely used for research purpose.
The survey was carried on volunteer base. Out of

total 700 questionnaires 341 were got back. There

were certain questionnaires that were not filled
properly and some of them missed important
information. So, the incomplete questionnaire was not
included in the final analyses and only 308
questionnaires were used in the final analyses with
having response rate 44%. Below is the Table 1 that
explains the demographic characteristics of the

respondents.

Table 1:  Profile of the Respondents
Description Frequency Percentage

Gender

1.Male 195 63.3

2.Female 113 36.7
Family members

1. lessthan 3 57 18.5

2. 4-6 139 451

3. 7to10 76 24.7

4, 11to15 18 5.8

5. more than 15 18 5.8
Age

1. 50 to 60 years 66 21.4

2. 61to70 Years 148 48.1

3. 71 and above years 94 30.5
Education

1. Intermediate and below 37 12.0

2. Bachelor 102 33.1

3. Master 122 39.6

4.  MS MPhil 28 9.1

5. PhD etc. 19 6.2
Profession

1. Govt. Employees 165 53.6

2. Private Business 104 33.8

3. Others 39 12.7
Total 308 100

3.1  Measurement of Variables Social Media
In the knowledge based economy, there are several
indicators of social media usage including mobile,
internet and other electric devices etc. In order to
avoid overlapping and biasness, we asked the
respondents about the social media usage of which

all the indicators are deemed to be included. We

used 10 items to measure to social media adopted
from prior study of Hawi and Samaha (2017).
However, the items were slightly modified in the
relevant context to gain more valid insights. A
sample item indicates “Social Support: Generally,
social support covers both the perception of support
and different types of assistance from both formal

and casual connection (Siedlecki et al., 2014). In
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order to measure social support, we adopted 4 items
from the prior study of Wedgeworth et al., (2017).
A sample item shows "Generally speaking, how
satisfied have you been in the last month with help
you get assistance from friends, neighbors, or
relatives?" The five likert scales were utilized that
representing highly dissatisfied 1 to highly satisfied
5.

Quality of Life: Quality of life can be measured in
different dimensions However, in order to gain more
comprehensive insights; we relied on 16 items used
in the preceding study of Wedgeworth et al., (2017).
Five Likert scale were utilized that represents highly
dissatisfied 1 to satisfied 5.

3.2 Control Variables

For the purpose to reduce spurious results, we
controlled for age and education of the respondents
as these factors have significant positive influence
on quality of life and satisfaction (Hutto et al.,
2015). In this study, we controlled for gender,
profession, age, education and family members
(number to members living with the respondents in a
single home) to test the mediating role of social
support between social media usage and quality of
life. Since, gender and profession are categorical
variables, we created separate group for male and
female. We compared the results of each group
(male with female), no significant difference was
concluded. The same analysis was performed for
profession factor and also concluded the same
outputs. For parsimonious reason, we dropped
gender and profession as controlled variable because
the variables have not significant role in our model.

However, age was significantly related to quality of

life while education and family members are not
significantly associated.

4. Data Analyses

4.1 Confirmatory Factor Analysis
Prior to test confirmatory factor analysis, we

performed normality test using skewness and
kurtosis in SPSS. The results have shown in Table 2
where all the items have acceptable values +/-2
which ensure data normality (George & Mallery,
2010). Moreover, mean and S.D. have also presented
in Table 2.

In order to assess factor loadings, convergent
validity, discriminant validity and composite
reliability, Confirmatory Factor Analysis (CFA)
using AMQOS was performed (see Figure 2) where all
the items of the respective constructs were entered.
The results indicated a good model fits (see Figure
2) as y2/df was 1.987 as the value is recommended
to be less than 3 (Hair et al., 2010; Hu & Bentler,
1999). GFI was 0.87, AGFI was 0.84 NFI was 0.88,
TLI was 0.93 as the values are recommended above
0.90 for a good model fit (Hair et al., 2010; Hu &
Bentler, 1999). RMR and RMSEA values are 0.011
and 0.057 respectively shows a good model fits
(Hair et al., 2010; Hu & Bentler, 1999). All the items
were significantly loaded (see Table 3) on their
particular factors (p < 0.001). Hence, model fits have
achieved.

We assessed convergent validity (see Table 3) of the
constructs and found all the values in the acceptable
range (e.g. above 0.50). Similarly, discriminant
validity also gave acceptable results (above 0.70) as
recommended by Hair et al., (2010) and Hu and
Bentler, (1999). Finally, we calculated composite

reliability (see Table 3) and ensured that all the
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constructs have acceptable reliability values (above criteria of the model fits have achieved and thus we
0.70) (Nunnally & Bernstein, 1994). Hence, all the moved to test hypotheses in structural models.

Table 2:  Descriptive Statistics

Items Mean SD Skewness Kurtosis
smul 3.69 0.542 -0.298 -0.306
smu?2 3.72 0.489 -0.661 -0.279
smu3 3.69 0.521 -0.486 -0.270
smu4 3.71 0.541 -0.450 0.023
smub 3.69 0.523 -0.459 -0.325
smu6 3.70 0.499 -0.559 -0.504
smu7 3.69 0.518 -0.506 -0.366
smu8 3.72 0.509 -0.464 -0.246
ssl 3.62 0.511 -0.657 -0.842
ss2 3.61 0.514 -0.757 -0.781
ss3 3.63 0.515 -0.767 -0.556
ss4 3.68 0.515 -0.816 -0.072
qoll 3.73 0.460 -1.226 .032
qol2 3.67 0.484 -0.909 -0.737
qol3 3.68 0.480 -0.961 -0.627
qol4 3.72 0.465 -1.165 -0.133
qol5 3.67 0.486 -0.876 -0.805
qolé 3.71 0.468 -1.126 -0.235
qol7 3.70 0.474 -1.051 -0.422
qol8 3.73 0.457 -1.267 0.151
qol9 3.71 0.474 -1.228 0.189
qol10 3.73 0.460 -1.226 0.032
qolll 3.71 0.467 -1.146 -0.185
qol12 3.71 0.467 -1.146 -.185
qol13 3.73 0.457 -1.267 0.151
qol14 3.65 0.491 -0.794 -0.959
qoll5 3.72 0.464 -1.185 -0.080
qol16 3.69 0.479 -0.979 -0.588
N
4.2 Common Method Bias common method bias, the statistical results become

We collected data through a single source questionable. In order to test for this issue, we

(questionnaire), from a single respondent and on performed Harmon’s One Factor test in SPSS. All

same time which may cause common method bias the items of the related factors have been included in

(Podsakoff & Organ, 1986). When a data have the particular test. The results indicated only three
factors which have eigenvalue above 1 of which the
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first factor explained only 36.169 % variance— method bias in the present study (Hair et al., 2010).
herby confirmed that there is no threat of common

Figuare T: Ilsasurement hiodsl

Figure 2: Measurement Model

Table 3: Factor Loading, Validity and Reliability

Variables and items Estimate AVE VAVE CR
Social Media Usage 0.51 0.71 0.89
smu8 0.528***
smu? 0.606***
smu6é 0.825***
smub 0.637***
smu4 0.667***
smu3 0.911***
smu2 0.736***
smul 0.736***
Social Support 0.54 0.74 0.83
ss4 0.798***
ss3 0.743***
ss2 0.777%**
ssl 0.62***
Quality of Life 0.52 0.72 0.94
gol16 0.635***
gol15 0.794***
goll4 0.763***
gol13 0.633***
gol12 0.815***
gol1l 0.791***
gol10 0.679***
qol9 0.666***
qol8 0.691***
qol7 0.764***
qol6 0.688***
qol5 0.669***
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qol4 0.761***
qol3 0.691***
qgol2 0.693***
qoll 0.718***

Note: AVE=Average Variance Extracted, C.R= Composite Reliability. *** Significant (p < 0.001)

4.3 Correlation Coefficients

In order to test correlation among the study

variables, we executed Pearson correlation in SPSS

p < 0.01) and a significant positive correlation
between social support and quality of life (r =
0.407, p < 0.01).

which is presented in Table 4. The results indicate
that there is a significant positive correlation

between social media and quality of life (r = 0.350,

Table 4: Correlation Coefficients
Quality
Factors Age Education Family members Social Media Social Support Life
Age 1
education 0.004 1
Family members 0.044 -0.062 1
Social Media 0.064 -0.120" 0.021 1
Social Support -0.004 0.003 -0.026 0.236" 1
Quality Life -0.080 -0.006 0.052 0.350" 0.407" 1

Note:*. Correlation is significant at the 0.05 level (2-tailed). **. Correlation is significant at the 0.01 level (2-tailed).

4.4 Structural Models

For each relationship, separate structural model was
used in AMOS. For instance, first we checked the
impact of social media usage on quality of life in
structural modell. We checked the impact of social
media on social support in structural model2 and
then checked the impact of social support on quality
of life in structural model3. Finally, we examined
the mediating role of social support between social
media and quality of life in structural model 4. These
steps are recommended by Baron and Kenny (1996).
4.4.1 Structural Model 1

We checked the influence of social media usage on

quality of life among old age. We found acceptable

values for all the model fits criteria (see Figure 3) as

y2/df was 2.029 as the value is recommended to be
less than 3 (Hair et al., 2010; Hu & Bentler, 1999).
GFI was 0.86, AGFI was 0.84 NFI was, TLI was
0.93 as the values are recommended above 0.90 for a
good model fit (Hair et al., 2010; Hu & Bentler,
1999). RMR and RMSEA values are 0.018 and
0.058 respectively shows a good model fits (Hair et
al., 2010; Hu & Bentler, 1999).

The results indicate (see Table 5) that social media
has a significant influence on quality of life (B =
0.377, p < 0.05), and supported H1 of the study.
However, only age of the respondent was
significantly related to quality of life while education
and family members were insignificant influenced

on quality of life.
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4.4.2 Structural Model 2

This model was checked to know about the influence
of social media on social support. All the criteria for
model fits were ensured (see Figure 4) as y2/df ,
GFIl, AGFI, TLI, NFI, RMR and RMSEA gave
acceptable values (Anwar, 2018; Hair et al., 2010;
Hu & Bentler, 1999).

The hypothesized results indicate (see Table 6) a
significant influence of social media on social
support (B = 0.341, p < 0.05) which supported H2 of
the study. Moreover, all the three control factors;
age, education and family members were
insignificantly related to social support.

4.4 .4 Structural Model 4

This model (see Figure 6) was tested to check if
either social support partially or fully mediates the
relationship between social media and quality of life.
The model fits generated in this model provided
acceptable values in term of y2/df, GFI, AGFI, TLI,
NFI, RMR and RMSEA as recommended by
(Anwar, 2018; Hair et al., 2010; Hu & Bentler,
1999). Model fits have presented in Figure 5.

The results indicates (see Table 8) that the direct
influence of social media on quality of life remained
significant (B = 0.265, p < 0.05) and the indirect

4.4.3 Structural Model 3

In this model, the influence of social support on
quality of life is checked. First the model fits have
ensured (see Figure 5) as y2/df, GFI, AGFI, TLI,
NFI, RMR and RMSEA gave acceptable values
(Anwar, 2018; Hair et al., 2010; Hu & Bentler,
1999). The results indicated (see Table 7) that social
support has a significant influence on quality of life
(B = 0.275, p < 0.05) and thus supported H3 of the
research. Only age, being a control variable has
significant influence on quality of life while
education and family members were insignificantly
related to quality of life.

influence is also significant (B = 0.066, p < 0.05).
Based on the results, it can be argue that social
support partially mediates the relationship between
social media and quality of life. Hence, H6 of the
study is partially supported. R square value shows
that 23% change in quality of life can be explained
by social support through social media. Additionally,
only age as a control variable has significant
influence on quality of life while education and
family members are not significantly related to

quality of life.
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Table 5:  Impact of Social Media on Quality of Life
Estimate S.E. C.R. P
Quality Life <--- Social Media 0.377 0.079 4.743 0.000
Quality Life <--- Age -0.063 0.024 -2.649 0.008
Quality Life <--- education 0.012 0.016 0.760 0.447
Quality Life <--- Family members 0.021 0.016 1.271 0.204
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Model Fits:
72/df=1.906
GFI=0.94
AGFI=0.91
CFI=0.96
TLI=0.95
NFI=0.91
RMR=0.026
RMSEA=0.054

Figure 4:
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Structural Model 2

Table 6: Impact of Social Media on Social Support

49

Estimate S.E. CR. P
Social Support <---  Social Media 0.341 0.104 3.288  0.001
Social Support <--- education 0.024  0.023 1.017 0.309
Social Support <--- Age -0.027 0.034 -0.781  0.435
Social Support <---  Family members -0.011 0.024 -0.446 0.656

1222



Magbool & Ullah., Journal of Research and Reviews in Social Sciences Pakistan, Vol 4 (1), 2021 pp 1210-1231

Model Fits:
¥df=2 038
GFI=0.88
AGFI=0.87
CFI=0.94
TLI=0.93
NFI=0.89
RMR=0.016
RMSEA=0.058

education

Familymebers I

Figure 5: Structural Model 3

Table 7: Impact of Social Support on Quality of life

Estimate S.E. CR. P
Quality Life <---  Social Support 0.275  0.049 5.616  0.000
Quality Life <--- Age -0.046  0.023  -1.992  0.046
Quality Life <--- education 0.015 0.016 0.933 0.351
Quality Life <---  Family members 0.024  0.016 1.486  0.137
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SocialMedia

Model Fats:

GFI=0.56
AGFI=083

CFI=0.93
TLI=0.92
NFI=0.87

RMR=0017
RMSEA=0.054

y2idf= 1.890

Figure 6: Structural Model 4

Table 8: Mediating Role of Social Support

Hypothesis Direct Indirect Total Effect
effect p effect p p
H4. QOL <--- SMU (through SS) 0.265 0.001 0.066 0.003 0.332 0.001
SS <---SMU 0.213 0.007 - - - -
QOL<--- SS 0.312 0.001 - - - -
QOL<---Age -0.134 0.006 -0.015 0.335 -0.149 0.004
QOL<---Education 0.023 0.751 0.019 0.298 0.042 0.481
QOL<---Family Members 0.078 0.137 -0.008 0.657 0.071 0.193
SS<---Age -0.048 0.393 - - -0.048 0.393
SS<---Education 0.061 0.358 - 0.061 0.358
SS<---Family Members -0.025 0.705 - - -0.025 0.705

Note: SMU = Social Media Usage, SS=Social Support, QOL=Quality of life.

5. Discussion and Conclusion

This study, being a new attempt in an emerging
economy scrutinizes the role of social media usage in
quality of life among old age people with a mediator
of social support. The contributions of prior studies

in tenure of social media, social support and quality

of life cannot be undervalued. However, the present
study assesses a new zone— mediating role of social
support between social media and quality of life.
Moreover, studies have often given minor attention
to test the quality of old age people particularly in

emerging economies such as Pakistan. Based on
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empirical evidence from old age people, we argue
that social media significantly contributes to the life
quality of old age people. As claimed by Hawi and
Samaha, (2017) that different kinds of social media
usage including internet, mobile and apps etc. can
interact them with their fellow and partners, which in
turn help to enhance their lives quality. Similarly,
Prieto et al., (2014) also claimed that social media
keep people aware of health information which are
often useful for old age people to keep quality of life.
In addition, our results favor several other studies
such as Johnson et al., (2013) who scrutinized that
social media usage significantly related to quality of
life.

By means of analyzing quality of living styles among
old age, social media is vital in developing
economies. Today, usage of social media is a
valuable source for connecting people and
organizations at the world level. The developing
economies are more progressive towards this
scenario as compared to the less developed
economies. Among the different economies of the
international system, USA is at the top in using the
social media. In rural areas due to lack of proper
resources, advanced technology, and educational
facilities, people cannot get benefit from the social
media connection. Social media usage has become as
part of life among the old age which provide them as
a source of entertainment, a sense of modernity also
enable them active and busy apart from their other
socio-economic issues of lives. However, in the
contemporary world of modernization, through the
process of globalization, by using social media on the
part of old age people keep them more connecting,

more social support, advancement and updated about

the important matters of lives. It has a positive
impact on their lives also keep them effective and
efficient in living a good quality life at the societal
level.

We concluded that social media significantly
positively related to social support. In the line with
Hampton et al., (2015) that depicted that social
media create awareness among people which is
useful for social support. In general, social support is
concerned with empathy, cooperation and welfare
etc. which can be promoted through social media.
Chun and Lee, (2017) also pointed that social media
channel can build feeling of social support among
youth for old age people in society.

Our findings confirmed a significant positive
influence of social support on quality of life. In the
line with Lee et al., (2016) who suggested that social
supports can bring a positive change among lives.
Moreover, it is also argued that social support is
deemed a major source to provide information about
social activities. Our findings support Goulet, (2012)
who argues a significant relationship between social
support and quality of life. It is noteworthy in
Pakistan, that there is a collectivism culture approach
and youth often care their elder which positive
contributes to quality of old age people.

We found that social support partially mediates the
relationship between social media and quality of life.
Though, Wedgeworth et al., (2017) claimed that
social support fully intercedes the relationship
between interpersonal feelings and quality of life, our
findings confirmed that social support is not a full
significant mediator between social media usage and
guality of life in the old age population of Pakistan.

Similarly, Lu & Hampton, (2017) scrutinized a
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positive connection between social support, social
networking, and quality of life. In fact, in the
developing business sector Pakistan, social media
attempts a vital role in old age quality of life and
social support can partially mediate the relationship.

5.1 Implications for Practice

The current research  demonstrates several
implications to improve the life quality among old
age through social media and social supports. Based
on empirical evidence from an emerging economy,
we articulate that social media can significantly
contribute to the quality of life among older
population. In this context, media channels are
required to publish information about health, safety
and exercise, so that old people can get useful
information about life processing. Government can
advise media channels to publish positive health
behaviors and tips to sustain quality of life among old
people. Moreover, sometime, they received minor
attention from youth in old age; hence, they are
required to probably access media in order to sustain
their life. However, as claimed by De Choudhury and
Kiciman, (2017) that mere social media is not
sufficient to improve quality of old age life, they
must be provided enough social supports to live
happy in
encouraged to care their elders and facilitate them in

the community. Hence, youth are
term of health, social interaction and discussion.
They will not be ignored in daily discussion and will
be contacted on usual basis. Surprisingly, there is not
special scheme or program for the improvement of
old people life in Pakistan, Govt. literally need action
to bring up with new policies to upsurge quality of

old people. For improving social support, youth can

put steps forwards to work for their elders in
community through a variety of ways. Moreover, the
findings are not only important for old age people of
Pakistan but other emerging economies as well as
developed countries can also gain equal benefits from
this research. To summarize, old people play a key
role in community, hence their life and daily
activities will be promoted through social support
and media connections.

5.2 Limitations and Future Research

Despite  having substantial contributions and
implications for policy makers, government, youth
and old age people, this research has a few
limitations which can be addressed in future studies.
For instance, particularly this study focused on an
emerging economy Pakistan, it may be not be useful
for representative to the entire world. We observed
the mediating role of social support, though, some
other mediators can be assessed between social
media and quality of life to explore how life of old
people can be enhanced. Moreover, we only used
structured questionnaire for data collection, how in
the emerging market Pakistan, interview provide
better results in this perspective (Anwar, Khan and
Khan, 2018). In addition, future researchers can
conduct a comparative study amongst developed and
developing thrifts for exploring more useful results.

5.3 Conclusion

Old people near to retirement face numerous
problems to survive in society as they receive lack of
support from youth. They perform a variety of
activities to enhance their life quality and sustain
their position in the society. However, often in

societies, they are ignored and are not considered for
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discussion. A plethora of research has been
conducted to explore the factors contribute to the
guality of life among old age especially in
developing economies while emerging economies
such as Pakistan has been untouched in this
perspective. The present study examined the role of
social media usage among the life of old age people
with a mediating role of social support. Data were
collected from 308 old age people (above 50 years)
using a structured questionnaire. Hypotheses were
tested in AMOS by applying structural equation
modeling. The results indicate that social media
significantly positively contributes to qualify of life
among old age as well as it significantly contributes
to social support. Moreover, social support partially
mediates the relationship between social media and
quality of life. Our research suggests youth and the
government to support old age people to enhance
their lives.
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Appendix

Social Media Usage Measurement
I often think about social media when | am not using it
I often use social media for no particular reason
Arguments have arisen with others because of my social media use
I interrupt whatever else | am doing when | feel the need to access social media
| feel connected to others when | use social media
I lose track of how much I am using social media
The thought of not being able to access social media makes me feel distressed
I use social media daily and like it.

XN |T| A~ WM

Social Support measurement
1. Overall, how satisfied have you been in the last month with the help you have received from
friends, neighbors, or family members?

2. Overall, how satisfied have you been in the last month with the help you have received with
transportation, household and yard work, and shopping?”

3. In the past month, how satisfied have you been with the support received during difficult times,
comforting from others, how others have listened, and interest and concern from others?

4. Overall, how satisfied in the last month have you been with the suggestions, clarifications, and

sharing of similar experiences you have received from others?”

Quality of life measurement

Health

Self-Regard

Philosophy of life

Standard of living

Work

Recreation

Learning

XN |g| AWM

Creativity

9. Helping

10. | Love Relationship

11. | Friendships

12. | Relationships with Children

13. | Relationships with Relatives

14. | Home

15. | Neighborhood

16. | Community
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